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POLICY DOCUMENT 2.1.3

WORKS GUARANTEE

Terms and Conditions

All works carried out by John Duff Joiners Ltd (now on referred to as The Company) are cover by our guarantee terms and conditions
outlined below. Please keep a copy of your original invoice for reference in any future correspondence.

1.1 Guarantee Period: All workmanship carried out by The Company is guaranteed for twelve months from the date of your install.

1.2 Extended Warranty: Individual manufacturers’ warranties may provide further cover for any material or equipment which the
company has supplied. Typical manufacturers warranties apply to;

UPVC windows and doors

Composite door

Aluminium windows and doors

Electrical and mixer shower units
Ceramics and tap fittings

Composite building materials

Electrical appliances

Ironmongery and door/window hardware

You will be instructed upon completion where extended manufacturers warranties apply and how these can be registered. It is worth
noting that the manufacturer warranty usually covers a similar 12-month period for fixtures/fittings/hardware and moving parts. An
extended warranty on the integrity varies. Should any material default arise, the company will facilitate communications between
customer and manufacturer. Any material fault repairs and replacement will be at the discretion of the supplier and the particulars of
their warranty.

1.3 Exceptions: Your guarantee will become null and void if the work/ equipment/ appliance which is completed/ provided by The
Company is:

=  subject to misuse or negligence

= repaired or modified by anyone other than a company operative/ representative. The company is not liable for, nor can
guarantee, any materials which the customer or other third parties supply, and will not accept liability for any damage or faults
in said materials.

= subject to ‘forces of nature’ damaged, such as storm damage to external gutter/fascia and window finishing and or flooding
from a weather event

= subjectto any blockages in waste and drainage systems.

= not directly undertaken by The Company

= subject to an outstanding ( over 30 days) balance following completion and acceptance of works

= instructed without or counter to The Company’s advice or recommendations will not be guaranteed by the company

=  The Company will only guarantee work carried out by its employees. Any work provided by agents or sub-contractors on
behalf of The Company will be guaranteed under their own individual policies.

Guarantees for work are between the purchaser and the company and are non-transferable with the exception of double-glazing
windows and doors. Any transfer in warranty of these products must be instructed by the party taking on the guarantee, in writing, and
are subject to a small administration fee to cover the transfer of details.

The Company will not be liable for any damage or faults occurring in work that is not fully guaranteed or when recommended work has
not been fulfilled.

The Company will not guarantee work when the customer has been notified either verbally or in writing by The Company of any
associated work which should be carried out.

Should you have any questions regarding your guarantee please contact info@johnduffjoiners.co. Quoting your name, address and
invoice number.
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